CopaAirlines =
HosocTu aBrMakoMnaHuu CopaAirlines .

A STAR ALLIANCE MEMBER 7,

O6HoBneHHasa nonutuka ADM Copa Airlines

YBakaemMble areHThbl,

[oBoaum oo Bawero cBegeHnsa obHoBneHHy nonntuky ADM aBunakomnaHmm Copa Airlines,
KoTopas BcTynaeT B cuny ¢ 1 aBrycta 2018 roga BKIOYNTENbHO.

HaHHas nonutuka obszaTensbHa K UCMONTHEHWIO:
e Bo Bcex cuctemax 6poHMpOBaHNS aBUabunNeToB, Anst akkpeanTOBaHHbIX U
HeakkpeanToBaHHbIX B IATA areHTCTB, a Takke fobon opraHM3aunmn, UMeLLIEN OOCTYN
K pecypcy MecT aBmakomMmnaHum Copa Airlines.
e [Ina Bcex GpoHnpoBaHui, cogepxkaumx cermeHT Copa Airlines.

B npunoxeHHon TabnumLe B COOTBETCTBUM C HOBOW MOSIUTUKO yKa3aHbl BCE HEBEPHbIE
oriepaumu, a Takke criocobbl UX n3bexars.

3anpeleHHble npoueaypbl Cnoco6bl nx nsbexaHus

He cosnaBaTtb GpOHMpPOBaHUE, ECNN KIUEHT He

Churning Bblpa3nn xenaHune npnobpectn buneT, He yBepeH
B AaTax NepeBO3KM UM NPOCTo 3anpalnsaeT
CTOMMOCTb.
Duplicates Y6eauTechb, 4TO Ha Naccaxupa eLlé He co3aaHo
GpoHMpoBaHMe.

He cospaBaTtb 6pOHMpPOBaHUS C PUKTMBHBLIM NMOMEM

Fake name ]
UMEeHWN, TakMM Kak: test, quote, last name u T.4.

E>xeqHeBHO NpoBepATb o4epean B cUCTEMax
Pending Cancellation GPOHMPOBAHUSA 1 CBOEBPEMEHHO yaansTh
CErMeHTbI, He MOATBEPXKAEHHbIE aBUaAKOMMaHMEN.

Y6eautech, 4TO 3abPOHMPOBAHHLIN KNacc BXOOUT B

Invalid Booking Class .
CcTpykTypy Tapudos Copa Airlines.

He ncnonb3oBaTb NaccMBHbIE CErMEHTLI 6e3

Passive Segments
aBTOpU3auMm NepeBo3ynKa.

No show CBoeBpeMeHHO CHMMaTb Bce bpoHnpoBaHus 6e3
BHECEHHOro Homepa bunera.

3anpeLleHo BHeCeHMe (OUKTUBHOIO HOMepa
buneta B OS| anemMeHT ¢ uenbto NpoaneHus
TanmnMmuTa no 6POHMPOBAHMIO.

Fictitious e-tickets

Bce 6poHupoBaHna ot 10 naccaxmpos SOMKHbI
3anpawmBaTtbCcs Yepes
offline@discovertheworld.ru (ans BSP Poccus)

Invalid Groups

3anpawmBaTtb BeCb MapLUPYT 4O KOHEYHOrO

Unmarried Segments
NyHKTa, He BPOHNPOBATbL OTAENbHbIE CEerMEHTHI.



mailto:offline@discovertheworld.ru

Fictitious, administrative,
and speculative bookings

He OpoHupoBaTh nepeneT A4ns naccaxupa,
KOTOpPbIN HE NOATBEPAMN HaMepeHue npuobpectu
ouner.

Cost vs Sales

Cancellation ratio

Y6eautecs, 4YTO Bbl ONTUMU3UMPOBANN UCMOMb30BaHNe
pecypca MecT aB1aKkoMMaHuu.

Hwxe Bbl HangeTte nHgopmaumio no Baumaxuio n pasamepy ADM. YbeagutenbHas
npocbba cobnogatb NONUTUKY NEpPeBO34MKa BO U3beXaHNe BbICTaBNEHNS HAYETOB.

Ycnosusa ADM B cnyvae HecobniogeHus NONIMTUKM aBUaKOMMNaHUU

3anpellieHHble

Pa3mep

MpumeyanHue

npoueaypbl

Churning USD 85.00 3a Kaxgoro naccaxwupa

Duplicates USD 85.00 3a KaXKabIi CEerMeHT U
naccaxwupa

Fake name USD 70.00 3a kaxxgoro naccaxupa

Pending Cancellation USD 85.00 3a Kaxabl CErMeHT n
naccaxwupa

Invalid Booking Class USD 70.00 3a Kaxabl CErMeHT n
naccaxwupa

. USD 20.00 3a Kaxabl CErMeHT n

Passive segment

naccaxwupa

Pasmep wrtpada 3aBMCUT OT CTpaHbl 1 Knacca

and speculative bookings

No show oGcnyxuBaHus: ot USD 75.00 o USD 105.00
Fictitious e-tickets USD 85.00 3a kaxabin e-ticket
Invalid Groups USD 35.00 3a Kaxgoro naccaxwupa
Unmarried segment USD 350.00 3a Ka;Kan;éZ;ELngeHT n
Fictitious, administrative, USD 30.00 3a KaXI0ro NaccaKmpa

Copa Airlines octaBnseT 3a cobon npaBo OTKMYaTh OT pecypca MeCT aBMakoMnaHum
areHTCTBa, HE COOTBETCTBYIOLLMX TPeOOBaHNAM K €ro MCMNofb30BaHMI0
(cancellation ratio, cost vs sales).

Productivity Performance

Cost vs Sales

It is a performance evaluation to compare GDS
cost vs travel agency sales for an specific period
of time.

Reactivation fee is USD300.00

Cancellation Ratio

It is a performance evaluation that compares
cancellations vs bookings of travel agencies for an
specific period of time.

Reactivation fee is USD300.00

MpocuM yumnTbIBaTL AaHHYHO MHGOPMaLMIO B paboTe.
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